
CONTEST RULES on Supermiro 
 
 
ARTICLE 1: ORGANIZER AND GAME PRESENTATION 
 
Supermiro (hereinafter referred to as "the Organizer"), a brand of SPMO SA, 
headquartered at 8 rue des Trois Cantons, L-8354 Garnich, regularly organizes free 
contests in partnership with various partners. 
 
The details of each contest (dates, prize, participation methods) are specified in the 
contest announcement published on the relevant platforms: 
 

• Instagram: @supermiro_ 
• Website: www.supermiro.lu 

 
 
ARTICLE 2: ELIGIBILITY 
 
The contest is open to any adult residing in France, Luxembourg, Belgium, or Germany, 
excluding employees of Supermiro and its partners. 
 
Participation in the contest is free. 
Any attempt at fraud will result in the immediate disqualification of the participant. 
 
Supermiro partners with its collaborators to determine the prize to be won. 
 
Participation methods (specified in the contest announcement): 

1. On Instagram: Follow @supermiro_ account and the partner indicated account, 
like the post announcing the giveaway, and comment by tagging at least one 
friend. 

2. On the website: Fill out the participation form (first name and email + optional 
Instagram handle) and click "I AM IN." 

 
Invalid, unreadable, or incomplete email addresses and/or failure to accept the contest 
rules will result in automatic disqualification. The Organizer reserves the right to 
conduct any necessary checks. The Organizer is not responsible for corrupted, non-
openable, or non-transmittable files. 
 
 
ARTICLE 3: PERSONAL DATA 
 
By filling out the online form, participants automatically subscribe to the Supermiro (Le 
Média) newsletter. The collected data is strictly confidential and will never be shared 
with third parties.  
 

https://www.instagram.com/supermiro_
https://www.supermiro.lu/
https://www.instagram.com/supermiro_


In accordance with the General Data Protection Regulation (GDPR), participants have 
the right to access, correct, and delete their personal data by 
emailing dataprotection@supermiro.lu. 
 
 
ARTICLE 4: DRAW AND PRIZE DELIVERY 
 
The drawing is conducted by the Supermiro team according to the modalities specified 
in the contest announcement. 
 
The winner will be contacted: 

• By private message on Instagram if they entered via this platform. 
• By email if they entered via the website. 
• Via a public Instagram story on Supermiro’s account. 

 
If the winner fails to: 

• Accept their prize within seven (7) days of being contacted via email; 
• Provide the necessary information for prize delivery within the same seven (7) 

days,  
the prize will be considered forfeited. After this period, a new drawing may be organized. 
 
Prize delivery methods (depending on the prize): 

• Pick-up at Supermiro’s o]ice: 38, route d’Esch, L-1470 Luxembourg. 
• At the partner’s location o`ering the prize. 
• Sent by email for digital prizes. 

 
The prize is non-exchangeable, non-transferable, and cannot be redeemed for cash or 
any other value. No financial or other compensation will be provided if the winner 
refuses the prize. 
 
 
ARTICLE 5: RESPONSIBILITIES 
 
Supermiro disclaims all responsibility for platform malfunctions that prevent 
participation or the selection of winners. 
The Organizer reserves the right to cancel, modify, or postpone the contest in the event 
of force majeure. 
 
 
ARTICLE 6: ACCEPTANCE OF THE RULES 
 
Participation in any contest organized by Supermiro implies full acceptance of these 
rules. 
 
The Organizer reserves the right to shorten, extend, modify, or cancel the contest if 
circumstances require it. Its responsibility cannot be engaged as a result. This also 

mailto:dataprotection@supermiro.lu


applies in the case of fraud, particularly via IT systems, during participation or winner 
selection. 
 
The Organizer reserves the right not to award the prize to the fraudster and to exclude 
any participant suspected of fraudulent behavior without prior notice. The Organizer 
also reserves the right to temporarily or permanently block, in whole or in part, the 
participation of any individual who alters the course of the Contest and a`ects or is 
likely to a`ect its administration, security, fairness, integrity, or proper execution—
without prejudice to its right to take legal action against them. 
 
 
ARTICLE 7: GENERAL INFORMATION 
 
The Organizer reminds participants of the characteristics and limitations of the Internet 
network and disclaims any responsibility for the consequences of their connection to 
this network via the Contest website. In particular, the Organizer's responsibility cannot 
be held in any way for issues related to downloading or email delivery. 
 
More specifically, the Organizer cannot be held responsible for any material or 
immaterial damage caused to participants, their computer equipment, and the data 
stored therein, as well as any consequences that may result from their personal or 
professional activities. 
 
The Organizer cannot be held responsible if one or more participants are unable to 
connect to the Contest website or participate in the Contest due to any technical defect 
or any issue, particularly related to network congestion. 


